
RAILWAY INCIDENTS 
 
This plan develops the integrated, multi-agency response to an emergency or major 
incident on the railway in Staffordshire. 
 
It establishes a clear understanding of the roles and responsibilities of rail industry 
personnel when dealing with an emergency or major incident and identifies the 
channels of communication between the rail organisations and Category 1 
responders and agrees multi agency protocols for dealing with the command and 
control of a rail emergency. 
 
The plan is accompanied by a glossary of terminology that is agreed and understood 
by the railway companies and Category 1 responders. 
   
 
 


